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Abstract:

On the basis of big data and O20 related theory, combined with the current 020 business and big data technology develop-

ment background, it proposed the China Unicom entity channel O20 integrated sales model. Through the internal marketing

process reengineering, convergence of online traffic entrance, 020 platform and big data information system building, inte—

grated 020 management measures is implemented, to realize the development goal of reducing costs and increasing benefits.
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